
The Mobile Sales Tool Consumer (MSTC) Release on March 14th implements the following
improvements:

Sale Pending

Sale Pending in MSTC
If a vehicle is both Promoted and marked as Sale Pending in DD365, then the vehicle will
display online with ‘Sale Pending’ banners in the Vehicle Listing Page (VLP) and Vehicle Detail
Page (VDP).

A customer is invited to contact a dealer by submiting a lead in several places on the VDP.

‘Contact Dealer’ next to the sale pending
banner will product a Contact Dealer lead
form on the selected VIN.

Unlocking a price on a Sale Pending VIN, if
applicable, will produce a Vehicle Selling
Price lead

‘Contact Dealer’ button on the right hand
side (where Start Purchase would be) will
produce a Contact Dealer style lead on the
selected VIN

Vehicle Listing Page



Contact Dealer Leads – Series

Series will be included in the comments section of Contact Dealer leads submitted from the
VLP

‘Image Not Available’

Improvements have been made to display friendlier VLP placeholder images when images are
not available for a given VIN.

Vehicle Detail Page

Stock Number
When available, the stock number of a vehicle is
displayed on same row as window sticker.

‘Image Not Available’
Improvements have been made to display friendlier VDP
placeholder images when images are not available for a given VIN.

Window Sticker Error Message
Should a user encounter a problem with the window sticker link, a friendly message will
appear next to the Sticker link on the VDP inviting the user to try again later.



Various Changes

Credit Application – SETF Only

A change has been made to allow dealer specific RouteOne settings to apply to credit
application behaviors. MSTC will no longer override settings unintentionally.

Reminders

REMINDERS

To contact Premier Support
- By email: send a message to PremierCare@toyota.com
- By phone: call 1-877-DLDAILY (1-877-353-2459), choose Option 2

mailto:PremierCare@toyota.com

